MPABUTENbLCTBO POCCUACKOWN ®EQEPALINU

NOCTAHOBIEHUE
ot 15 aBrycta 1997 r. N 1025

OB YTBEPXXOEHUW NPABUN .
BbITOBOIO OBCNYXXNBAHUA HACENEHUA B POCCUNCKOU ®EOEPALIUA

(B peq. MNMoctaHoBneHun MNMpaeutenscrea PP
o7 02.10.1999 N 1104, o1 30.09.2000 N 742, ot 01.02.2005 N 49,
oT 04.10.2012 N 1007)

B cootBetctBUM c 3akoHom Poccunckon Pepepauumn "O 3awmute npaB notpebutenen” (CobpaHue
3akoHopartenbctBa Poccuiickon Pepepaumm, 1996, N 3, ct. 140) [lNpaButensctBo Poccunckon depepauun
MOCTaHOBISET:

1. YTBepanTb npunaraemeblie NpaBnna 6eiToBOro o6cnyxmeaHns HaceneHms B Poccuiickon ®epepauun.

2. lpusHaTtb yTpatmBwmum cuny [loctaHoBneHne Coseta MuHuctpoB - [paButensctBa Poccuiickon
depepauymmn ot 8 moHsa 1993 r. N 536 "O6 yrBepxgeHuun [paBun ObITOBOrO OGCNYXUBAHWS HaceneHus B
Poccuiickon ®epepaunn” (CobpaHue aktoB lNpesnaeHTta u lMNpasutensctea Poccuinckon depepaumm, 1993, N 25,
CcT. 2363).

Mpencenatens MNpaButenbcTBa
Poccuinckon denepaumm
B.YEPHOMbIPOVH

YTBEpXOEeHbI

MocTaHoBneHnem lNpaButenbcTBa
Poccuitckon denepaumm

ot 15 aBrycta 1997 r. N 1025

NPABUINA
BbITOBOIO OBCIYXUBAHUSA HACEINEHUA
B POCCUNCKOU ®EOEPALINN

(B peq. MNMoctaHosneHun MNMpasutenscrtea P®
ot 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
ot 04.10.2012 N 1007)

|. OOLKMe nonoxeHus

1. Hactosiwme lMpaBuna, paspabotaHHble B cOOTBETCTBUMN ¢ 3akoHOM Poccuinckon ®epepauun "O 3awmte
npae notpebutenen”, perynupyoT OTHOLIEHWUs Mexay NnoTpebuTensMu u ucnonHutensamm B cdepe ObITOBOro
obcnyxnBaHus.

Moa notpebutenemM MOHMMAETCs FpaXxdaHuH, UMELLMA HaMepeHue 3akasaTb NMbo 3akasbiBaloLMiA UK
NCNonb3yoLWwmnin  paboTbl (YCNyrn) WCKMYUTENBHO ONA NWYHBLIX, CEMEWHbIX, OOMAWHWUX W WHbIX HyXAd, He
CBSI3@HHbIX C OCYLLECTBMEHNEM NPeANPUHNMATENBLCKON AEATENBHOCTH.

(B pea. MoctaHoBneHus Mpaeutensctea PP ot 30.09.2000 N 742)

Moa ucnonHUTENem NOHMMaETCa OpraHn3aunst He3aBUCMMO OT OpraHM3aLNOHHO-NPaABOBON POPMBbI, @ TaKKe
WHOUBMAYANbHbLIN NpeanpuHMMaTenb, BbIMOMHAKWME paboTbl MM OKasbiBaWOLWIME YCIyry noTpeduTensamMm no
BO3Me3AHOMY [JOrOBOpY.

HacTtosiwue lMNMpaBuna pacnpocTpaHsIloTCs Ha OTHOLLEHUS, BbiTEKalowme n3 gorosopa GbITOBOro nogpsga u
J0roBopa BO3Me34HOro okaszaHus GbITOBbIX YCNyT.

Il. Mhdopmaumsa ob ycnyrax (pabotax), nopsiaok
npvema n odopmneHns 3akasos Ha ycnyru (paboTbl)

2. VicnonHutenb 065s3aH AoBeCTM OO0 CBedeHus notpedbuTtens pupMeHHoe HaumMeHoBaHue (HaMMeHOBaHUe)




CBOEWN OpraHusaumnm, MeCTO ee HaxoXaeHus (IoPUONYECcKUIn agpec) u pexmm ee paboTbl. YKaszaHHasa MHdopmaums
pa3MeLlaeTcs Ha BbIBECKE.

Wcnonnuntens - nHaMBMAyanbHbI NpeanpuHnuMaTtens 06a3aH NnpefocTaBnTb NOTpeduTento nHdopmaLlmio o
rocy4apCTBEHHOWN perncTpaumm ¢ ykasaHnem HaumeHoBaHWUS 3aperncTpMpoBaBLLErO €ro opraHa.

B cnyyae BpeMeHHOro nNPUOCTaAHOBMEHMS AEATENbHOCTU OpraHv3auuum And npoBefeHUs CaHUTapHbIX,
PEMOHTHBIX U MHbIX MEPONPUATUIA UCMONHUTENb 0653aH MHpOPMUPOBaATL NOTpebuTenen o gaTte NPUOCTAHOBMNEHWUS
N BPEMEHU, B TEYEHNE KOTOPOro opraHm3auns He byaeTt ocyLecTBNAATL CBOK AeATENbHOCTb.

Ecnn Bua pesatenbHOCTH, OCYLLECTBASEMON WCMONMHUTENEM, MOANEXMT NUUEH3NPOBaHMIO, noTpebuTentio
AorkHa ObITb MpegocTaenieHa MHgoOpMauus O HOMEpe FMUEH3MK, CPOKe ee OenCTBUs, a Takke o6 opraHe,
BblOABLUEM ULIEH3NIO.

3. Wcnonuutenb o06s3aH CBOEBPEMEHHO MNpPeAoCTaBnATb MNOTPebuTento HeobXOAMMYK U OOCTOBEPHYHO
nHdgopmaumto ob ycnyrax (pabotax), koTopas B 0693aTenbHOM Nopsigke AOIPKHA coaepKaTh:

nepeYeHb OKasbiBaeMbIX YCIyr (BbINOSHAEMbIX paboT) n hopm ux NpegocTaBneHuns;

0603Ha4yeHuss cTaHgapToB, obsi3aTenbHblM TpPebOBaHUSIM KOTOPbIX OOIMKHbI COOTBETCTBOBATb YCIYru
(paboThl);

CpOKM OKa3aHus ycnyr (BbiNonHeHns pabor);

AaHHble O KOHKPETHOM nuue, koTopoe byaeT okasbiBaTb YCnyry (BbiNOfHATb paboTy), ecrim 9T AaHHble
NUMEIOT 3HaYeHne, ncxoasa u3 xapakrepa ycnyru (pabotbl);

(ab3au BBegeH NoctaHoBneHnem lMpasutensctea P® ot 30.09.2000 N 742)

rapaHTUHbIE CPOKW, €CINM OHW YCTaHOBIEHbl beaepanbHbIMU 3aKOHAMW, MHbIMW MNPAaBOBbLIMU aAKTaMM
Poccuiickon ®egepauumn unu gorosopom nnbo npeaycMoTpeHbl 0bblvaem AenoBoro 06opoTa;

LeHbl Ha OKasblBaeMble yCnyru (BbiMoNHsAeMble paboThl), a Takke Ha UCNOMb3yeMble MpU 3TOM MaTepuansl,
3anacHble YacTu u pypHuTYypy ucnonHutensa (obosHaveHHble Ha nx obpasuax) n ceefeHnst o nopsake n dopme
onnarbl;

cBeeHMs1 O TMOATBEPXKAEHUN COOTBETCTBMA ycnyr (paboT) ycTaHOBMEHHbIM TpeboBaHWAM (HOMeEp
cepTndmukaTta COOTBETCTBMS, CPOK €ro [OEencTBus, OpraH, €ro BblAaBLUWA, WNN  PErncTpauuoHHbI HOMeEp
Aekrnapaumm O COOTBETCTBMM, CPOK ee AeWCTBUS, HaMMEHOBaHWe MWCMOMHWUTENS, NPUWHSABLUErO AeKnapauuio, K
opraH, ee 3aperMcTpupoBasLUniA).

(8 pea. NoctaHoenenus MNpasutensctea P® ot 02.10.1999 N 1104)

WcnonHuTtens 0683aH NpefocTaBnaTe NoTpebutento Ana 03HaKOMMAEHNS:

HacToswwme Npasuna;

agpec n TenedoH nogpasgeneHvs no 3awmte npae notpebutenen opraHa MECTHOrO CamoyrnpaBreHus,
ecnv Takoe nogpasgeneHue nMeeTcs;

06pasLbl 4OroBOpPOB (KBUTAHLMIA, MHBIX JOKYMEHTOB) 006 oKa3aHuu ycnyr (BbiNonHeHun pabor);

o6pasLbl (Mogenu) n3rotaBnMBaeMbiX U3OENNUA, anbOOMbI U XXypHanbl C MOAENAMU U3LENUIA U T.N.;

nepeyvYeHb KaTteropui noTpedbutenen, MMerLWmUx MpaBoO Ha MOSMyYeEHME NbrOT, a TaKKe MNepeyveHb NbroT,
npegocTaBnsemMblX NpU Oka3aHUMU ycnyr (BbIMOMHEHWM paboT) B COOTBETCTBUM C doefeparibHbIMU 3aKOHaMKU U
WHbIMM NpaBoBbIMK akTamu Poccuinckon Pegepauuu.

Nudopmauus gomkHa HaxoamTecs B yaobHOM ans o603peHuns mecTe.

WcnonHntens 0683aH CBOEBPEMEHHO NpeaoCcTaBnATb NOTpebuTento MHopmaumio 0 CBOen opraHvu3auun un
00 okasbliBaeMbIx ycrnyrax (BbINOMHsAEMbIX paboTax) B HarnsgHoM M OOCTYNHOM ¢hopMe Takke B cnydasx, korga
obcnyxMBaHMe OCYLLEeCTBNSETCA BHE MOCTOSAHHOMO MeCTa HaxoXOEeHus opraHv3auumuM, - BO BPEMEHHbIX
NoMeLLeHMAX, NePeaBKHBIMY NPUEMHbBIMU NMYHKTaMW, Bble3aHbIMKU Gpuragamu v 1.0.

Wudopmauus poBogutcs 00 NOTpPebuTensa Ha pPycCKOM s3blke W AOMOSIHWUTENBHO, MO YCMOTPEHUIO
UCMONMHUTENS, Ha rOCYOapCTBEHHbIX fA3blkax CcyObekToB Poccuiickon ®egepauun, POLHbIX SA3blkax HapoJoB
Poccunckon degepaumn.

WcnonHntenb 0b6a3aH MMETb KHUMY OT3bIBOB M NPEASIOKEHUN, KOTopas NpefocTaBnseTcs noTpeduTento no
ero TpeboBaHuio.

4. NoroBop 06 okasaHwWM ycrnyru (BbIMONHEHMM paboTbl) odopMnsieTcs B MMCbMEHHON chopMe (KBUTaHUUS,
WHOWN JOKYMEHT) 1 JOJPKEH CoAepXKaTb Criefyrlime CBeAeHUS:

PUPMEHHOE HauUMeEHOBaHWE (HauMeHOBaHME) U MeCTOHaxoXAeHue (Iopuanyecknin agpec) opraHu3aumm-
ucnonHutTens (ans WHAMBUAYanbHOTO nNpeanpuHuMmarend - damunus, KMs, OTYEeCTBO, CBedeHuss O
rocygapCTBEHHON pernctpaumm);

(B pea. MoctaHoBneHus Mpaeutensctea PP ot 30.09.2000 N 742)

Bug ycnyrm (paboTbl);

ueHa ycnyru (pabotbl);

TOYHOE HaMMeHOBaHWe, onMcaHue U LeHa matepuanoB (Bewwm), ecnu ycrnyra (paboTa) BbINOMHSETCA U3
MaTepuanoB UCMOMHUTENS UM U3 MaTepunanos (C BeLbto) NoTpebuTens;

oTMeTka o6 onnate noTpebuTenem nOMHOW ueHbl ycnyrn (paboTbl) NMMOGO O BHECEHHOM aBaHce npwu
odhopMneHnn Joroeopa, ecnu Takas onnaTa bbina npousseneHa;




AaTbl NpUema 1 UCTOMNHEHNS 3aKasa;

rapaHTUAHbIE CPOKM Ha pe3ynbTaTbl paboTbl, €Cnv OHW YCTaHOBMEHbl dpefeparnbHbIMU 3aKOHaMMW, UHbIMU
npaBoBbIMK akTaMu Poccunckon ®egepaumm nnu 4orosopom nnbo npeaycmMoTpeHbl obblvaeM 4enoBoro obopoTa;

apyrue Heobxoaumble AaHHbIE, CBA3aHHbIE CO CNeLNMUKON oKasblBaeMbixX YCMyr (BbIMOMHAEMbIX paboT);

AOMMKHOCTb NMua, NPUHSBLLEroO 3aKa3, U ero NoANUCh, a Takke NoANNCL NoTpebutens, caasBLIero 3akas.

OAuH ak3eMnnsAp 4OroBopa BblAaeTcs UCMONHUTENeM noTpeduTento.

Jorosop 06 okasaHuu ycnyru (BbiNONHEHUN paboTbl), UCNOMHAEMOW B NPUCYTCTBMU NOTpebuTtens, moxet
0hopMAATLCSA TakkKe NyTEM BblAayu KacCoOBOro Yeka, buneta u 1.n.

5. Vspgenve, ykasaHHoe B [OKyMeEHTe, NoATBEpXAaloleMm 3akmyeHne aorosopa ob okasaHuu ycnyru
(BbIMONIHEHMM paboTbl), B Criydae yTpaTtbl 3TOFO AOKYMEHTa Bbl4aeTCA Ha OCHOBAHWM MUCbLMEHHOIO 3asABIEHUS
noTpebuTtens nNo NpegbsBEHNM UM NacnopTa U MHOTO AOKYMEHTA, YAOCTOBEPSIOLWErO MMYHOCTL NOTpedbunTens.

[ll. NMopsigok onnaTel yenyr (paboT)

6. MNoTpebutenb 0653aH onnaTUTb OKa3aHHY WCMOMHUTENEM YCMyry B CPOKM W B Mopsigke, KoTopble
yKasaHbl B JOTOBOpE.

MoTpebutenb o6s3aH onnaTuTb BbINOMHEHHY paboTy Nocne ee OKOH4YaTenbHOW caayvn mucnonHutenem. C
cornacusi noTpeduTtens pabora MoxeT ObiTb OnnadYeHa UM Mpu 3akrYeHUW AOoroBopa MOSIHOCTBI MW NyTem
BblJa4yu aBaHca.

Llena ycnyru (pabotbl) B goroBope onpegenserca cornalleHnem cTopoH. lNpu atom ueHa ycnyru (paboTbl)
He MOXeT ObITb BbilLe YyCTaHaBMMBAEMOW UMW perynupyemor COOTBETCTBYOLLUMW FrOCyAapCTBEHHBIMU OpraHamMu.

WcnonHutens He BnpaBe 0e3 cornacus noTpebuTtens BbINOMHATE AONOMHUTENbHbLIE ycnyrn (paboTbl) 3a
nnaty. NoTpebutenb BnpaBe oTka3aTbCA OT ONnatbl Takux paboT (ycrnyr), a ecnv OHKU onna4veHsbl - NoTpeboBaTth OT
NCMNoNHUTENsi BO3BpaTa ynnavyeHHoNn CyMMbl.

(ab3ay BBeneH lNMoctaHoBneHnem MNpaeutensctsa PP ot 30.09.2000 N 742)

7. Matepuanbl UCMOMHUTENSA OMNMayYnBaroTca NoTpedbuTenem npu 3akroYeHUM OOroBopa MONTHOCTBIO MM
YaCTMYHO, Kak yka3aHO B AOroBoOpe, C OKOHYaTErlbHbIM pacyeToM Npw MofyYeHun notTpebutenem BbIMONHEHHOW
paboThbl.

B cooTBeTCTBUM C JOrOBOPOM MaTtepuan MoXeT BblTb NpeoCcTaBneH UCNOMHUTENEM B KpeauT, B TOM Yucne
C yCrnoBueMm onnaTtbl NoTpebutenem matepuarna B pacCpouky.

IV. Nopsagok okasaHus ycnyr (BbiNonHeHnss pabor)

8. NcnonHuTtenb 0b6a3aH okasaTb ycnyry (BbIMONHWUTE paboTy), Ka4ecTBO KOTOPON COOTBETCTBYET AOrOBOPY.

Mpu oTcyTCTBMM B AOroBOpe YCMOBWIM O KavecTBe ycnyrn (paboTbl) ncnonHuTenb obsi3aH okasaTb ycnyry
(BbINONHUTL PaboTy), NPUrOAHYI0 ANS Lenen, Ans KoTopbix ycnyra (paboTta) Takoro poga o6bI4HO NCMONb3yeTes.

Ecnu ncnonHutene npu 3aknoyeHny gorosopa bObin NnoctasneH notpedbutenem B M3BECTHOCTb O KOHKPETHbIX
Luenax okasaHusi ycnyrm (BbIMOfiHEHWs paboTbl), McnonHuTenb 06s3aH okasaTb YCnyry (BbIMONHWTL paboTy),
NPUrogHyto Ansi UCNOMb30BaHNS B COOTBETCTBUM C 3TUMM LENAMN.

Ecnn 3akoHOM unM MHBIM HOPMAaTMBHbIM NpaBoBblM akTom Poccuiickon ®egepauun, MNpUHATBIM B
COOTBETCTBMU C 3aKOHOM, NpeaycMoTpeHbl 0b6a3aTenbHble TpeboBaHus K kadecTBy ycnyru (paboTsbl), UCNONHUTENb
005s13aH okasaTb ycnyry (BbIMOMHUTL PaboTy), COOTBETCTBYHOLLYIO 3TUM TpeboBaHUAM.

(n. 8 B pea. NoctaHoBneHus MNpasutensctea P® o1 30.09.2000 N 742)

9. VcnonHutenb o6s3aH oka3aTb ycnyry (BbIMOMHWUTL paboTy) B CPOKW, NpeayCMOTPEeHHble AOroBOpoM. B
[OroBope AenaeTtcst OTMeTKa 0 hakTM4eCKON AaTe okasaHus ycrnyru (BblNonHeHUs paboThbl).

Mpu okasaHwu ycnyr (BbINOfHEHMM paboT) Ha AoMy Yy MOTpedbuTens unu B WHOM MecTe, YyKa3aHHOM
noTpebutenem, ncnonHutenb obecrneymBaeT SBKy cBoero paboTHMKa B cormacoBaHHOe C noTpebutenem Bpems, a
noTpebutens 06s13aH co3gaTbe He0bXoaMMbIe YCNOBUS AN 0Ka3aHUs yCcnyru (BbiNONHEHUs1 paboThl).

10. VcnonHuTtenb 0653aH NpMMEeHATb (MCMOMNb30BaTb) ANS BbIMOMHEHWS 3aKkasa MaTepuwan, cooTBeTCTBUE
KOTOpOro yCTaHOBMNEHHbIM TpeboBaHMAM MNOATBEPKAEHO OOKYMEHTOM (cepTudhmkatom, [geknapaumen
COOTBETCTBMSA), €Cnn 3TO ero COOTBETCTBME MOANEXWUT COrnacHoO 3akoHogatenbcTBy Poccuiickon depepaunm
00s13aTENBHOMY NOATBEPXKAEHMIO.

(n. 10 B pega. MNoctaHoBneHus MNpasutensctea P® ot 30.09.2000 N 742)

11. NcnonHuTenb o06s3aH HemMenneHHO npenynpenuTb NoTpeduTens M 0 NOJyYeHWs OT HEero ykasaHuin
NMPMOCTaHOBUTb BbIMONHEHME paboThl (OKa3aHue ycryr) npu obHapyxeHum:

HenpuMrogHoCTU unu HeaobpokayeCcTBEHHOCTU nNepedaHHblX MNoTpebutenem MmaTepuana, obopyaoBaHwus,
TEXHWYECKON AOKYMEHTaUMN UK nepefaHHon Ansa nepepaboTkn (06paboTku) Bewwy;

BO3MOXHbIX HebnaronpuaTHbIX ANg notpebutens nocneacTBUMM BLIMOSHEHWUS €ro ykasaHun o cnocobe
BbINOMHEHNs paboTbl (OKa3aHWs ycryru);

WHbIX HE3aBUCALMX OT WCNOMHUTENS OBCTOATENLCTB, KOTOPbIE TPO3AT rOAHOCTM WM NPOYHOCTU




pe3ynbTaToB BbINONHAEMOW paboTbl NMBO CO34al0T HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

WcnonHutens, He npegynpeavBuni notpebutens o6 ykasaHHbIX oBcTosATenbCcTBax NMbO NpPOOOIHKMBLLMNA
BbIMOSIHEHNE paboTbl (OKas3aHWe ycryrn) He OOXMAASACh UCTeYeHUs NpegyCcMOTPEHHOro B AOrOBOPE CpoKa, a npu
€ro OTCYTCTBMU - pa3yMHOro Cpoka Ans OTBETa Ha npeaynpexaeHue, Unn HECMOTPS Ha CBOEBPEMEHHOE yKadaHue
noTpebuTens o npekpaLleHun BbINONHEHUA paboThl (OKa3aHusa ycnyru), He BipaBe Npu NpeabsaBleHUN K HEeMY UIn
UM K NOTpebuTento COOTBETCTBYIOLLMX TPeOOBaHMI CCbINAThCA Ha yKasdaHHble 06CToATENbCTBA.

Ecnn notpebutensb, HECMOTPA Ha CBOEBPEMEHHOE M OBOCHOBaHHOE NpeaynpexaeHne UCMOoNHUTENeM, B
pa3yMHbIA CPOK HE 3aMEHUT HEeNpUroaHbIN UM HeaobpokadeCTBEHHbIN MaTepuan, obopyaoBaHNe, TEXHUYECKYHO
OOKYMEHTaUMIO Unu nepegaHHyo UCMOMHUTENIO BELlb, HE U3MEHMUT yKasaHui o cnocobe BbINOMHEeHUs paboThbl
(okasaHunsa ycnyrn) nubo He nNpumeT APYrMX HeobXxoAWMbIX Mep Ans yCcTpaHeHus o6CToATenbCTB, rPo3AWmnX ee
FOAHOCTK, UCNOSMHUTENb BMpaBe PacTOPrHyTb JOrOBOP O BbIMOMHEHWM paboTbl (OkazaHwuM ycnyrun) n notpebosaTb
BO3MELLEHUSI MPUYMHEHHDBIX ero npekpalleHneM yobITKOB.

12. Ecnn paboTta BbINOMHAETCA MNOMHOCTbID MMM YacTUYHO M3 MaTepuana (C Belibi) noTpebuTtens,
NCMoNHWUTEeNb OTBEYaeT 3a COXPaAHHOCTb 3TOr0 MaTepuana (BeLuy) 1 NpaBuIibHOE ero UCMoNb3oBaHMWe.

Mocne okoH4aHWs paboTbl ncnonHuTenb obs3aH nNpeacTaBUTb NOTpebutento otyeT 06 M3pacxodoBaHUM
mMaTtepuana u BO3BpaTUTb €ro ocTtatok Nubo ¢ cornacust noTpebuTens ymMeHblMTb UeHy paboTbl C y4yeToMm
CTOMMOCTM OCTaIOLLErocs y UCMOMHUTENSA HEUCNONb30BaHHOIO MaTepuana.

B cny4ae nomHom vnu 4acTMYHOW yTpaThl (NOBpexXAeHus) maTepuana (Bewwu), NpMHATOro ot notpeburens,
ucnonHutens 06si3aH B 3-AHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanoMm (BeLLbi) aHanorMyHoro
KayecTBa M MO XenaHW noTpebuTtens M3roToBWUTbL M3Aenve u3 OJHOPOAHOro mMaTepuana (Belwm) B padyMHbIN
CpPOK, a npwu OTCYTCTBMM OZHOPOAHOro Martepumana (BeLun) aHarorM4yHoro Kayectsa BO3MECTWUTbL NoTpebutento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexaeHHOro) marepuana (Bewu), a Tawkke pacxodbl, MOHECEHHble
notpeburenem.

NcnonHutenb ocsoboxpgaeTcs OT OTBETCTBEHHOCTM 3a MOMHYK MMM YacTUYHYIO yTpaTty (noBpexaeHue)
maTtepuvana (BeLum), NPUHATOro MM OT NoTpebuTens, ecny NnotTpebutens npeaynpexaeH ncnonHutenem o6 ocobbix
cBOMCTBax Martepvana (Belun), KOTOopble MOryT noBfeyb 3a COOOM €ero MOMHYI WM YacTUYHYI yTpaTty
(noBpexaeHune). HesHaHue wcnonmHuTenem oOcobbIX CBOWCTB MaTepuana (Bewm) He ocBoboxgaetr ero oT
OTBETCTBEHHOCTMW.

13. MNoTpebutens Bnpase B ntoboe Bpemsa OO caadn emy paboTbl OTKa3aTbCA OT UCMONHEHUs Aorosopa o
BbINOMHEHUW paboThbl, ynnaTtue UCNONHUTENIO YacTb YCTAHOBMEHHOW LieHbl NPOMNOPLMOHANBHO YacTU BbIMOMTHEHHON
paboTtbl OO0 yBedomneHus o6 oTka3e OT wucnonHeHwWs poroBopa. [MoTpebutenb obs3aH Takke BO3MECTUTb
NCMOMHUTENI0 pacxodbl, NPoM3BeAeHHble 4O 3TOT0 MOMEHTa C Lenbio UCMOMNMHEHNST AOroBopa, €CNn OHW He BXOOAT
B YKa3aHHYI0 YacTb LieHbl BbINOMHEHHOW paboThbl.

MoTpebuTtens BnpaBe OTkaszaTbCA OT WMCMOMHEHWs JoroBopa 06 okasaHuu ycnyrm npu ycnosuv onnarbl
NCMONHUTEN0 haKTUYECKM NOHECEHHbIX Pacxo4oB.

14. ToTpebuTtenb o06sA3aH B CPokM M B Nopsgke, KOTOpble MPeAyCMOTPeHbl AOrOBOPOM, C y4YacTMeM
NCMONHUTENS OCMOTPETb U NPUHATbL BbINOMHEHHYIO paboTy (ee pesynbrtaT). [pyn 0OGHapyXeHUn OTCTYMNMEeHUA OT
[0roBopa, yxyalawLwmx pesynbtat paboTbl, UNKU MHbIX HeJOCTaTKOB B paboTe noTpebuTenb AOMmMKeH HeMeaneHHo
3asBUTb 00 3TOM UCMNOMHMTENIO. YKasdaHHble HeJoCTaTKM AOIMKHbI BblTb OnucaHbl B akte Nnbo B MHOM JOKYMEHTE,
YAOCTOBEPSAIOLLEM NPUEMKY.

MoTpebuTtens, OBGHapPYXMBLUMIM MOCNe MpUEMKM paboTbl OTCTYMNMEHUA B HEW OT JOoroBopa MU WUHble
HegoCTaTKW, KOTOpble He MO BbITb YyCTaHOBMEHbI MpK 06bIYHOM cnocobe Npuemkmn (CKpbITble HeJocTaTku), B TOM
yncne Takue, KOTopble BbifM YMbIWMAEHHO CKPbITbl UCMONHUTENEM, 0683aH M3BECTUTbL 06 3TOM UCMOMHMTENS B
pa3yMHbIN CPOK MO MX OOHapYXeHUN.

15. B cnyyae HesiBKM noTpebuTens 3a mnonyvyeHuem pesynbTaTa BbIMOMHEHHONW pPaboTbl MW WHOMO
YKINOHEHWS noTpebuTens OT ero MpueMKy WCNOMHUTENb BrpaBe, MUCbMEHHO npegynpeamB noTpebutens, no
NCTeYeHUM OBYX MecsiueB CO OHS Takoro npeaynpexaeHus npoaaTb pe3ynbTaT paboTbl 3a pasyMHYlO LeHy, a
BbIPYYEHHYIO CYyMMY, 3a BbIYETOM BCEX MPUYMTAIOLLMXCA UCTONHUTENIO NMaTexen, BHECTU B AEMO3WUT B Nopsigke,
npeaycMoTpeHHoM cTaTbeln 327 paxaaHckoro kogekca Poccuiickon depeparmm.

V. OcobeHHOCTN OKa3aHus
OoTAenbHbIX BUAOB YCNyr (BbINOAHEHNs paboT)

16. lMowwuB 0OyBM NpoM3BOOUTCA MO 3CKM3aM noTpedutener, mMoaensam u3 anbboMoB, >XypHanoB W
obpasuam. o xenaHuto NoTpebuTtensa gonyckaeTcs 3ameHa acoHa kabnykos, PypHUTYPbI, LIBETOBbIX COMETaHWUN
M MaTepuanoB, O 4YeM [OJPKHa ObiTb chenaHa COOTBETCTByWLlAsi 3anucb B [[OroBope (KBUTAHUMM, WHOM
OOKYMeHTe).

Bboibop maTtepuana npu nowwvee 00yBM M3 Matepuana WUCNOMHUTENs OCyLUecTBAsieTcs notpebutenem no
obpasuam, MMeLMMCS Y UCNONHUTENS.

17. PEMOHT 1 NOLUMB LWIBENHbIX, MEXOBbIX N KOXaHbIX U30erni, rofnoBHbIX YOOPOB M M3Oenuin TEKCTUNBHON




ranaHTepeun, PeMOHT, MOLUNB N BA3aHWE TPUKOTaXKHbIX U3envin NponsBoasaTCA No XXypHanam MoA unv obpasuam, a
Tawke Mo ackm3am notpebutenen. Mo xenaHwio NoTpedbutensa moryT ObiTb caenaHbl OTCTYMAEHUS OT XypHasnoB
Moz, o6pasLoB M TEXHOMOMMW U3TOTOBMNEHUS, €CMM OHW He CBfA3aHbl C MPUYMHEHVWEM BpeAa >XM3HW U 340POBbIO
notpeburens.

Mpn ohopmneHun Jorosopa O BbINOMHEHUM PabOT NO PEMOHTY 1 NOLMBY U3AENUA U3 HATypanbHOro Mexa
n3 mMaTepuana noTpebutens, a Takke U3 maTepuana UCMONMHUTENS MeXoBble nonygabpukaTsl U LWKYPKA SOSKHbI
ObITb NOMEYeHbI B MPUCYTCTBUN 0BENX CTOPOH.

18. lNpu nprveme n3gennsa B XMMUYECKYH0 YMCTKY B JOroBope (KBUTaHLMKU, MHOM OOKYMEHTE) yKa3blBaloTCHA
HavMeHOBaHWe W3[enus, ero LBeT, BOMNOKHWUCTbIN COCTaB, KOMMMEKTHOCTb, (PypHUTYpa, nMelolmnecs aedekTol,
Heydansemble Mpu XWUMUYECKOW YUCTKe, [AOMOSHUTENbHbIE MnaTHble YCNyrn, okasbiBaemble C corfacus
noTpebutens (annpeTtvpoBaHue, Ae3040pauns, aHTUcTaTudeckas obpaboTka n apyrue).

WcnonHutens onpepensiet Bug o6paboTky B COOTBETCTBMM C CMMBOMaMWU MO yXOA4y Ha MapKUPOBOYHOW
rieHTe usgenus, a B criyyae ee OTCYTCTBMSA - MO COrNacoBaHMIo ¢ noTpebutenem.

Mpyn HeobxoaumoCTM ucnonHUTEenb 0653aH CMopoTb MYPHUTYPY, KOTOpas MOXeT ObiTb noBpexaeHa B
npouecce YUCTKU, NPULLNTL K N3OENNI0 CbeMHble AeTarnu.

Mpu nonyYyeHUn n3genusa n3 XMMUYECKOW YUCTKM noTpedbutens 06s83aH NPoBEpUTbL COXPAHHOCTb MCXOOHON
OpMbl, LENOCTHOCTb, Pa3mepbl, LUBET, PUCYHOK, peribedHOCTb.

19. lMpu Bblga4ye OTPEMOHTUPOBAHHOW ObITOBOW PaAMO3NEKTPOHHOM annapaTtypbl, ObITOBbIX MalUMH U
nNpmbopoB ncnonHuTens 0653aH X OCMOTPETb N NPOAEMOHCTPUPOBATL UX paboTy.

BkntodyeHune, oTkNoYeHE Mnn nepeknioyeHne BbITOBOV pagnoaneKkTPoOHHON annapaTtypbl, ObITOBbIX MaLLWH U
NpMBOPOB AOIMKHO OCYLLECTBNATLCA NErko, nnaBHo, 6e3 3agepxek 1 NOBTOPHbIX BKoYeHu. [prnbopekl, nmetowwme
nMMTaHWe OT OSMeKTPUYEeCKON ceTn, AOSKHbl OblTb NpoOBepeHbl Ha HeobXOoAUMYK BENWYMHY COMPOTUBIEHUS
3NEKTPUYECKON N30MALNN.

20. lMpun odopmneHnn gorosopa O BbINOMIHEHMN PaboT MO PEMOHTY U U3roToBMNEHMI0O Mebenu noTpebutens
BNpaBe MpeanoXutb CBOW 3CKM3 (Y4epTex) u3genus, a Tawkke ucrnonb3oBaTb 00pasubl, paspaboTaHHble
NCMNOSTHUTENEM.

Mpu npuemke paboTbl MO PEMOHTY U U3roToBneHno mebeny notTpedbutens 06s3aH NPOBEPUTL COOTBETCTBUE
KOHCTPYKUMMK, pasMepoB, BHELLIHEro Buaa, obnuuoBkM, OBMBKM U OTAENKW M3Oennui acku3dy (YepTexy, obpasuy),
cornacoBaHHOMY Nnpu oPopMEHM SOroBOpPa.

21. Tpn okasaHuM ycnyr B MapuKMaxepckux neped paboTon C KaxabiM HOBbIM notpebutenem nuuo,
oKasblBatolLee ycnyry, 0653aH0 BbIMbITb PYKU C MbISIOM.

O6cnyxmMBaHWe JOMKHO NPOM3BOAUTBLCS NPOAE3NHMULNPOBAHHBIM NHCTPYMEHTOM.

Onsa obcnyxumBaHWs Kaxaoro notpebuTens AOMKHbI UCNONb30BaTbCs YMCTble bernbe 1 candeTku.

Mpu xnmmyeckon 3aBUBKE M OKpacke BOSOC MMUO, OKasbiBalollee ycnyry, o6s3aHo caenatb noTpebuTento
Guonornyeckyto Npoby Ha YyBCTBUTENbHOCTb.

22. B poroBope (KBMTaHUUW, WHOM [JOKYMEHTE) O BbINOMHEHWM paboT MO PEMOHTY M WU3roTOBMEHWIO
OBENVPHBIX M3Oenun M3 AparoleHHbIX MeTansioB M AparoueHHbiX KamHen npou3BoauTcs onvcaHue pabot (c
NPUNOXEHNEM 3CKM3a 3a NOAMUCBIO NOTpebuTens), a Takke AparoLeHHbIX KaMHewW ¢ yka3aHneM hopMbl, pasmepa,
Macchl, LuBeTa, 4eeKToB.

B cnyyae npuema Ans peMOHTa UMW WU3rOTOBMNEHWS OBENWPHBLIX M3OENUA AparoueHHbIX MeTansos,
npuMHagnexawmx norpebutento, ncnonHuTenemMm JOMKHO ObiTb Npon3BedeHo onpederieHne nNpobbl AparoueHHbIX
MeTannoB Ha MPOBUPHBLIX KaMHSAX C MOMOLLbIO PEaKTMBOB, M3roTaBNMBaEMbIX rOCYAapPCTBEHHbIMU MHCMAEKUMSAMU
npobupHoro Hagsopa.

lOBenupHble n3genusi, N3roToBfEHHbIE U3 AparoLeHHbIX MeTannoB, AOIPKHbI COOTBETCTBOBAaTb npobam,
YCTaHOBMEHHbIM B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccuiickon ®epepauum, n OblTb 3aknenmrneHbl B
YyCTaHOBMIEHHOM MOpsiAKe rocyaapCTBEHHbIM NPOBUPHBIM KNENMOM rocyaapCTBEHHBIMU MHCNEKUMAMY NPOoBUpHOro
Haasopa.

Mpy N3roToBMEHMN IOBENNPHBIX U3OENWIA M3 OParoLUeHHbIX MeTasnoB UCNOMHUTENb 0683aH UMETb UMEHHNK,
OTTWUCK KOTOPOrO CTABUTCS Ha M3rOTOBMEHHbLIX U3OENUsX.

VI. OTBETCTBEHHOCTb UCMOJNTHUTENS

23. 3a HeuncnonHeHve NMBO HeHaanexaiiee UCnosniHeHne oba3aTensCTB MO AOroBopy 00 okasaHuu ycnyr
(BbINONHEHMM PabOT) UCNONHUTENDb HECET OTBETCTBEHHOCTL, MPEAYCMOTPEHHYO 3aKkoHOA4aTeNnbCTBOM Poccuickon
depepaymnm n JOroBOPOM.

24. B cny4ae obHapyxeHUs HeJOCTaTKOB OKa3aHHOW ycryru (BbIMONHEHHOW paboTkl) NOTpebuTens Bnpase
no ceoemy Bbibopy noTpeboBaTb:

6e3B03Me3HOro yCTpaHeHNs HeJOCTaTKOB OKa3aHHOW YCNyrn (BbINONHEHHOW paboThl);

COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl OKa3aHHOW yCcnyri (BbINOMHEHHOW paboThl);

6e3B03Me3HOr0 W3roTOBMEHUS OpPYronM BelwM M3 OOHOPOAHOrO MaTtepuana Takoro e kKadectBa Wiu




MOBTOPHOrO BbIMNONHEHNss paboTbl. lpu 3TomM noTpebutens o0653aH BO3BpPaTUTL paHee nNepefdaHHyl emy
NCMoNHUTENeM BeLlb;

BO3MELLEHUSI MOHECEHHbIX MM pPacxodoB MO YCTPAHEHWI0O HeAOCTaTKOB OKa3aHHOW yCnyru (BbIMOSIHEHHOW
paboTkbl) CBOMMW CUNaMK UMK TPETBUM MNULIOM.

MoTpebuTtenb BnpaBe pacToOprHyTb JOroBop o6 okaszaHuu ycryru (BbiNOnHeHUMM paboTbl) n notpeboBaTb
MOMHOrO BO3MeLleHUs YObITKOB, eCnv B YCTaHOBMEHHbIW YKa3aHHbIM OOrOBOPOM CPOK HeOOoCTaTKM OKasaHHOM
ycnyru (BbINONHEHHON paboTbl) UCNONMHUTENEM He yCTpaHeHbl. [oTpebuTens Takke BnpaBe pacToOprHyTb AOrOBOP
06 okazaHuu ycnyru (BeInofHEHUN paboTbl), €CnNu UM OBHapYXKEeHbI CyLLLeCTBEHHbIE HEQOCTAaTKM OKa3aHHOW ycnyru
(BbINONHEHHOW PaboTbl) UMK UHbIE CYLLECTBEHHbIE OTCTYNIEHNS OT YCNOBUI AOroBOpa.

MoTpebuTtens BnpaBe notpeboBaTb TaKke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX MY B CBS3UN C
HepgocTaTKaMM OKa3aHHOW yCnyry (BbIMONHEHHOW paboTbl). YObITKM BO3MELLATCA B CPOKWU, YCTaHOBMNEHHbIE ANS
YAOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHui noTpebutens.

(n. 24 B pea. NocTtaHoBneHus MNpasuTtensctea PO ot 30.09.2000 N 742)

25. TpeboBaHus, CBS3aHHbIE C HeQOCTaTKaMW OKa3aHHOW ycnyru (BbINOMHEHHOW paboTbl), MoryT ObiTb
npeabsABneHbl NPY NPUHATUN OKa3aHHOW ycryru (BbINOMHEHHOW paboThbl), B Xo4e OKa3aHUs yCcryru (BbINOMHEHUS
paboTbl) NnbBo, ecnu HEeBO3MOXHO OBHApPYXWTb HEJOCTaTKU MpPU MNPUHATUM OKa3aHHOM YCMyrn (BbIMOSHEHHON
paboTbl), B TEYEHNE CPOKOB, YCTAHOBMEHHbIX HACTOALLMUM MYyHKTOM.

MoTpebutens Bnpase npeabsBnaATb TpeboBaHMsA, CBA3aHHbIE C HedoCTaTKaMu  OKa3aHHOW  yCcrnyru
(BbINONHEHHOM paboThbl), B TEYEHNE rapaHTUMHOIO CpoKa, a NMpu ero OTCYTCTBUM - B pa3yMHbIN CPOK, B npegenax
OBYX NeT CO [OHS MPUHATUSA OKa3aHHOW ycnyru (BbIMOMHEHHOM paboTbl) WM NSATU NeT, eCcnu HeaocTaTky
0BHapyXeHbl B CTPOEHUN Y MHOM HEABWXMMOM MMYLLECTBE.

WcnonHutenb oTBevaeT 3a HedocTaTku ycnyru (paboTbl), Ha KOTOPYKO He YCTAHOBMEH rapaHTUMHbBIA CPOK,
ecnu notpebuTenb OOKaXeT, YTO OHWM BO3HWKMIM OO0 ee MPUHATAA UM UMK MO MPUYMHaM, BO3HUKILIUM OO 3TOro
MOMEHTa.

B oTHoweHun ycnyrn (paboTbl), Ha KOTOPYI YCTAHOBMEH rapaHTUIHBIA CPOK, UCTIONHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecnu He AOKaXeT, YTO OHW BO3HWKIM Nocre NpuUHATKUA yenyrn (paboTbl) noTpebutenem BcreacTeune
HapyweHMss WM npaBui  WCMOMb30BaHMA pesynbrata ycnyrm (paboTbl), OEWCTBUA  TpeTbUX nNuy  Wnu
HenpeoaonMMOon CUnbl.

B cnyyasix, korga npeaycMOTPEHHbIN JOrOBOPOM rapaHTUiHBIV CPOK COCTaBNSEeT MeHee AByX neT (naTtu net
Ha HeOBWXUMOE MMYLLECTBO) M HegocTaTkm ycnyrn (paboTtbl) obHapyxeHbl notpebutenem MO UCTEYEHUM
rapaHTMMHOrO Cpoka, HO B npegdenax ABYX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLEeCTBO), notpebutens Bnpase
npeobsBuTb TpeboBaHWs, NpegyCMOTPEHHble MNYHKTOM 24 Hactoswwmx [lpaBwun, ecnu gokaxeT, 4TO Takue
He[QoCTaTKM BO3HMKIM A0 MPUHATMA UM pesynbTata ycnyrn (paboTbl) uny no npuyvHaM, BO3HWKLLMM OO 3TOro
MOMEHTa.

(n. 25 B pea. NoctaHoBneHus MNpasutensctea PO ot 30.09.2000 N 742)

26. Ecnv vcnonHutenb Hapywmn CPOKM Havana, OKOHYaHWA U MPOMEXYTOYHbIE CPOKW OKasaHWs YCryru
(BbINONHEHMA paboTbl) MW BO BpeMs OKa3aHusa Ycryru (BbIMOMHEHWs paboTbl) CTano OYeBWAHbIM, YTO OHa He
OyneT oka3aHa (BbIMOSIHEHA) B CPOK, NoTpebuTenb No cBoeMy BbIGOpY Brpase:

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 30.09.2000 N 742)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK,;

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 30.09.2000 N 742)

nopyyYnTb OKadaHue ycnyru (BblNoOMHeHWe paboTbl) TPETbUM fMuam 3a pasyMHYHO LieHY UKW BbINOMHUTL ee
CBOVMMW cunamMu 1 noTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAcX040B;

noTpeboBaTb YMEHbLUEHNS LeHbl 3a OKa3aHue ycnyru (BbinonHeHne paboTol);

pacToprHyTb A0roBop 06 okasaHuu ycnyru (BbinonHeHUn paboTol).

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUs! YObITKOB, MPUYMHEHHBIX €MY B CBSI3U C
HapyLLeHMeM CPOKOB OKa3aHUs yCrnyru (BbiNOSIHEHUSI paboThbl).

(8 pea. NoctaHoBneHus Mpasutensctea P® ot 30.09.2000 N 742)

B cnyvae HapyleHus yCTaHOBMEHHbIX CPOKOB OKa3aHUs ycnyru (BbIMONHeHUs paboTbl) unyu HasHavyeHHbIX
notpebutenem Ha OCHOBaHMU HACTOSALErO MyHKTa HOBbIX CPOKOB WCMOMHUTEMb ynnadvBaeT noTpebutento 3a
Kakgbl AeHb (4ac, ecrnv Cpok onpeesieH B Yacax) NPOCPOYKN HEYCTONKY (MeHN) B pa3mepe Tpex NPOLEHTOB LiEHbI
oKasaHus ycnyru (BbINMOJIHEHWST paboTbl), @ €cnu LieHa oKasaHus ycnyru (BbINMONHeHUs paboTbl) 4OroBOpoM 06
oKasaHuu ycnyr (BbINMOMHeHWW paboT) He onpederneHa - obuwen ueHbl 3akasa. [JoroBopom 06 okasaHwu ycnyr
(BbIMONHEHMM paboT) mexay noTpedbuTenem n UCMOMHUTENEM MOXET ObiTb yCTaHOBMEH Gornee BbICOKMI pasmep
HeycTolKu (NeHen).

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 30.09.2000 N 742)

Heyctonka (neHW) 3a HapylleHMe cpoka Hadvana okas3aHusi YCnyru (BbIMOMHeHUs paboTtbl) u  (unu)
BbINOMTHEHNS ee aTana B3bICKMBAETCS 3a KaXabl AeHb (Yac, ecriv CPoK OonpeaerieH B Yacax) NpocpoYku Bnpedb A0
Hayana okasaHus Yycnyru (BbINOMHEHUS paboTbl) M (UNKU) BLINONHEHUS ee JTana WNn NpegbsBreHns
notpebutenem TpeboBaHUN, NPEAYCMOTPEHHbIX HACTOALLMM MYHKTOM.




(ab63au BBegeH NoctaHoBneHnem lMpaeutenscrea PP ot 30.09.2000 N 742)

HeycTonka (MeHu) 3a HapylleHMe CpoKa OKOHYaHWS OKalaHusl YCnyru (BbIMOfHeHMs1 paboTbl) u (1nn)
BbIMOSIHEHNA ee 3Tana B3bICKMBAETCH 3a Kaxabl AeHb (4ac, ecnu Cpok onpegeneH B Yacax) MPOCPOYKV BNpedb A0
OKOHYaHMA oOKasaHusa ycnyrn (BbINONHEHUS paboTbl) M (MNM) BLINOMHEHWS ee 3Tana wnu npeabsBneHus
notpebutenem TpeboBaHUN, NPEAYCMOTPEHHbBIX HACTOALLUM MYHKTOM.

(ab3au BBegeH lNMoctaHoBneHnem MNpasutensctea P® ot 30.09.2000 N 742)

Pasmep B3biCKaHHOW noTpebuTeneM HeycToMKM (MeHer) He MOXeT MpeBbilaTb LUeHy OTAENbHOro Buaa
ycnyrm (paboTtbl) unv obLylo LeHy 3akasa, ecnivM LeHa BbIMOfHeHWs oTAenbHoro suaa ycnyrm (paboTbl) He
onpeaerneHa 4oroBopom o6 okasaHun ycnyru (BelNofHEHUN paboThl).

(ab3au BBegeH NoctaHoBneHnem Mpasutenscrea PP ot 30.09.2000 N 742)

Pa3smep HeycTOMKM (NeHeln) paccunTbiBaeTCA UCXOAS M3 LieHbl OKa3aHWs ycnyru (BbIMONHeHus paboTsl), a
ecnu 39Ta LUeHa He ykas3aHa, ucxods M3 oOLlen ueHbl 3akasa, CyllecTBOBaBlLUe/W B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens AOMKHO Oblo ObiTb YOOBNETBOPEHO MCNOMHUTENeM B AeHb A0OPOBOMLHOMO ero
YAOBMETBOPEHNS NN B AeHb BblHeCeHMs cydebHoro peweHusi, ecnn tpeboBaHue notpebutens [oO6pPOBOMLHO
YAOBMNETBOPEHO He OblIno.

(ab3au BBegeH NoctaHoBneHnem lMpasutensctea P® ot 30.09.2000 N 742)

Mpu pactopxeHun poroBopa 06 oka3aHuM ycnyrn (BbIMOMHEHWM paboTbl) UCNOMHMTENb He Bhnpase
TpeboBaTb BO3MELLEHUA CBOMX 3aTpaT, MPOou3BedEeHHbIX B Mpouecce OkasaHus ycnyru (BbiNOMHeHus paboT), a
TaKke nraTbl 3@ OKa3aHHY yCnyry (BbIMOMHEHHYO paboTy), 3a UCKNIOYEHMEM Crny4vasi, ecnu notpebutens NpuHAN
OKa3aHHyI0 ycnyry (BbIMONIHEHHYIO paboTy).

(ab3au BBeeH NoctaHoBneHnem lMpasutensctea P® ot 30.09.2000 N 742)

TpeboBaHus notpebuTtens, ycTaHOBMEHHblIE HACTOSLUMM MYHKTOM, He noanexaTt yOOBNeTBOPEHWIo, ecnuv
NCMONHUTENb JOKaXeT, YTO HapyLUeHNe CPOKOB OKa3aHus ycryru (BbiNofHeHWs paboTbl) NPOU3OLLINIO BCrieacTBMe
06CTOATENBCTB HEMPEOAONNMON CUMbI UK MO BUHE NoTpebutens.

(ab3ay BBeneH lNMoctaHoBneHnem MNpasutensctea PP ot 30.09.2000 N 742)

27. VicnonHuTenb, NpedocTaBMBLUMI MaTepuan ANA okasaHus ycnyru (BbiMONHeHus paboTbl), oTBeYaeT 3a
€ro KayecTBO Mo npasunam 06 OTBETCTBEHHOCTM NpoAaBsLa 3a TOBapbl HEHaANEeXallero kayecTsa B COOTBETCTBUN
C rpakaaHCK1UM 3aKOHOA4aTENbCTBOM.

28. Nopsaok n cpokun yaoBneTBoOpeHus ucnonHutenem TpebosaHuii notpebutens, a Takke OTBETCTBEHHOCTb
3a HapyLUueHne 3TUX CPOKOB perynupytotcs 3akoHoM Poccunckon ®egepaunn "O 3awuTe npaB notpedburtenen”.

29. KoHTponb 3a cobniogeHnem Hactosawwmx MNpasun ocywectensaetr degepansHasa cnyxba no Hagsopy B
cepe 3awmThl NpaB NnoTpebutenen n Gnarononyyns Yenoseka.

(B pea. NoctaHoBneHun Mpasutensctea P® ot 30.09.2000 N 742, ot 01.02.2005 N 49, o1 04.10.2012 N 1007)




